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THE CITY OF CELINA
It’s an exhilarating time in Celina! Currently estimated at 34,000, the City of Celina’s population
has tripled since 2010. This pace makes Celina the fastest growing city in the Dallas-Fort Worth
Metroplex. Situated in high-growth Collin County and nestled between the major arteries of Preston
Road to the east and the future Dallas North Tollway to the west, Celina’s maximum projected
buildout population is approximately 369,000.
In other words, Celina is positioned geographically, demographically and economically to quickly
become a big player in the North Texas metropolitan community. This growth creates incredible
career opportunities for employees to grow the organization to accommodate rapid city growth.
Celina’s median household income is $96,139, with an average home value of $492,550. Residents
are only minutes away from Frisco’s “$5 Billion Mile,” major hospitals, and the top ranked Prosper and
Celina school districts.
Celina is known for its celebration of authentic culture. Its signature event, CajunFest, as well as
several other family-oriented events including OktoberFest, Friday Night Farmer’s Markets, Movies
on the Square, Splash and Blast 4th of July Celebration, Trick or Treat on the Square and Christmas
on the Square promote a community identity. For the adults, several local wineries promote an
interest in culture and good wine.

GOVERNANCE AND ORGANIZATION
Celina is operated by a Council-Manager form of government, with six council members and a
mayor, each of whom is elected, at-large, to three-year terms. The council appoints a city manager
to act as the chief administrative officer of the city.
Celina’s total fiscal year budget is $87 million, with a staff of 208 employees. The City has held the
property tax rate to $0.645 per $100 of valuation for each of the past 10 years.
The city’s staff talent level is exceptional. The Development Services Department earned the City the
Texas Chapter’s American Planning Association Certificate of Achievement for Planning Excellence
four years in a row, the Finance Department was awarded the Distinguished Budget Presentation
Award for its annual budget for the fiscal year, Celina Main Street has been recognized nationally
for over 15 years, the Police Department was recognized by the Texas Police Chiefs Best Practices
recognition program, and the Fire Department was recognized by Baylor Hospital for the best EMS
crew of the month.
Celina is not only a destination point to live and play, it is also a great place to work! Employees of
the City are truly valued. We hire the best and we are always evaluating our programs, tools, and
training to help employees grow and manage their careers. We believe diversity drives innovation
and our coure values embody a workplace culture where everyone is invited to bring their authentic
self.
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HISTORY
Although Celina was not established until 1876,
settlers came into the area at a much earlier date. In
October 1879 a little settlement began to form a few
miles southwest of the present day Celina. John T.
Mulkey, Celina’s first Postmaster, renamed the town
after Celina, Tennessee. The Methodist church was
built in 1880, and also doubled as the school for a
while.
By 1885, a general store, mill and a drug store had
been opened in “Old Celina’. When the railroad
came through town in 1902, residents made the
effort to move the town’s actual main street eastward toward the tracks. The result is where the town
square stands today. Celina has always been a Small
City, with a Big Vision!

SCHOOLS
With a pre-K, two local public elementary schools,
two middle schools and two high schools, parents
have fantastic options with the highly rated school
districts of both Prosper and Celina. We take great
pride in our Bobcats!
Our high school football team has won eight State
Championships, and we have won 20 State titles
across eight sports.

ECONOMIC
The economic base in Celina is booming, with at
least seven new residential developments breaking
ground in the next fiscal year, as well as three commercial developments spanning more than seven
acres.
Additionally, several recent school expansions
contribute to the City’s vibrant growth: a recent
completion of a Montessori school and O’Dell
Elementary as well as the recent expansion of Celina
High School.
Page 3

Information Technology Director
It is an exciting time to work for the City of Celina. We are growing and looking for dedicated
and collaborative people to join our team of talented and valued employees. Highperforming organizations have a set of principles, core values that are used to implement
their goals and objectives. Those values represent what we are deeply passionate about and
guide the decisions of the individual employees and the organization. At the City of Celina,
we demonstrate our high performance by modeling the Values of Excellence, Community,
Integrity, and Service and it is expected of all we employ.
General Summary:
Under the direction of the Assistant City Manager (ACM), the Information Technology (IT)
Director is responsible for the day-to-day operations of all information technology system
services which will include, but are not limited to, participating in strategic planning,
managing enterprise systems such as ERP, internet services and end-user support. The
incumbent will act as the primary professional/technical expert in this area. Work with the
IT third-party vendor where necessary to support data centers, networks and security, and
disaster recovery.

Essential Job Functions
Network/Server/Storage Administration
•
•
•
•
•
•
•
•
•
•
•

Designs, implements and maintains systems administration of all new or existing
Datacenter Infrastructure, hardware and software installation, network, and communication
systems
Monitors network performance for virtual/physical environments and controls system
capacity for existing requirements while planning for future needs
Manages on premise and cloud Microsoft O365 services
Contributes to general business planning regarding technology and systems required to
maintain operations and optimize productivity
Implements policies and procedures for network usage throughout the organization
Provides mobile network access for city personnel via the usage of iPad’s, laptops,
smartphones, and web portals
Manages hosted VoIP system, including groups, IVR’s, phones, adds, moves, and changes
with Polycom phones
Provides after-hours and holiday emergency support for the city network as needed
Using productivity tools for planning, and coordinating projects from discovery through
implementation phases working with internal staff, vendors, and consultants
Supervises vendors and staff to ensure project timelines and budgets are met
Determines necessary implementations with existing systems to ensure compatibility
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Essential Job Functions
Non-Critical Management
•

•

Attends meetings and conferences; attends and presents
technical information at City Council and other meetings,
including Council advisory committees on Information
Technology issues.
Leads and participates in employee task forces and
committees related to information technology.

Project Management
•
•
•

Identifies and evaluates latest technologies via proof of
concepts, product literature, demonstrations, and seminars to
determine feasibility.
Surveys other organizations regarding their experiences
relating to new systems and applications.
Develops Request for Proposals outlining technical
specifications. Reviews and analyzes submitted proposals.
Recommends winning bid based on established criteria.

IT Third-party Interface and Relationship Management
•

Work in partnership with the IT Third-party to ensure
the overall IT systems performance, security,
and updates meet the City’s IT requirements and
performance.

Experience with, or ability to quickly learn, the following
technologies;
•
•
•
•
•

Office 365 Government Cloud
Windows Server Administration
Administration of Wireless networks and protocols
Administration of hosted Voice over Internet Protocol (VoIP)
Network Administration including but not limited to routing,
switching, VLANs,
and VPN
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Required Knowledge and Skills
Key Competencies
•
•
•
•
•
•
•
•
•
•

Ethics and Values: Adheres to an appropriate and effective set of core values and
beliefs during both good and bad times; acts in line with those values.
Integrity and Trust: Is widely trusted and is seen as a direct and truthful individual.
Intellectual Horsepower: Is bright and intelligent; deals with concepts and
complexity comfortably.
Perseverance: Pursues everything with energy, drive and a need to finish; seldom
gives up before finishing.
Standing Alone: Doesn’t shirk personal responsibility; can be counted on when
times are tough; willing to be the only champion for an idea or position.
Decision Quality: Makes good decisions based upon a mixture of analysis, wisdom,
experience and judgment.
Planning: Accurately scopes projects, sets objectives, develops schedules,
anticipates problems and measures performance.
Political Savvy: Can maneuver through complex political situations effectively and
quietly; views corporate politics as a necessary part of organizational life and works
to adjust to that reality.
TQM/Re-Engineering/Continuous Process Improvement: Is committed to
continuous improvement through empowerment and management by data.
Managing Through Systems: Can design practices, processes, and procedures
which allow managing from a distance.

Required Education and Experience
•
•
•
•
•

4 year College Degree in Information Technology/Systems or directly related
degree.
3-5 years directly related experience working in IT department installing and
supporting enterprize and other major IT systems.
3 years of management experience in the technology industry
A strong understanding of and experience with the entire Microsoft Cloud SaaS
A strong understanding of and experience with municipal Software and Operations
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Preferred Licenses and Certifications:
•
•
•
•

Microsoft Certified Systems Engineer (MCSE) or equivalent
Network + or CCNA
Valid Texas driver’s license
Ability to pass CJIS background checks to access and maintain Police Dept network

Work Environment
Work is mostly performed in-office conditions; the employee is regularly required to travel to
other buildings and sites; required to work outside of normal business hours to attend meetings
and respond to system problems. The employee must have the ability to lift 50lbs repeatedly
and work in some non-office conditions on occasion (chilled/hot server rooms, flat roof for P2P
antennae, construction zones, or unfinished buildings). Until such time as the city grows the
department beyond this position, the employee will need to remain on call for emergencies
involving the network.

Compensation & Benefits
Celina offers a competitive compensation package including:
•

Salary is dependent on experience

•

2 weeks paid vacation annually

•

11 paid holidays, including birthday holiday

•

TMRS 7% Employee contribution; 2 to 1 match by City

•

457 deferred compensation plan

•

Group medical, dental, vision, life insurance, long-term disability, optional short-term

•

disability, additional life insurance available

•

Reimbursement for professional associations, licenses and certifications

•

Weekly work schedule ending at 11:30 am on Fridays

City of Celina
www.celina-tx.gov

Resources

The Celina Record
www.starlocalmedia.com/celinarecord/news
The Celina Record on Facebook
www.facebook.com/thecelinarecord
Celina Economic Development Corporation
www.celinaedc.com

Chamber of Commerce
www.celinachamber.org
Celina Magazine
www.celinamagazine.com

Celina Independent School District
www.celinaisd.com
Prosper Independent School District
www.prosper-isd.net
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Application Process
If you are interested in applying for
this position, please complete an
application HERE.
Questions?

Contact Human Resources at
972-382-2682 Ext. 1003

Core Values
Excellence
•
•
•
•

We always do our best
We embrace innovation and efficiency while remaining good
stewards of City resources
We are accountable and take pride in our work
We seek opportunities to learn and expand our professional
horizons

Community
•
•
•
•
•

•
•
•
•

We are a unified body and work as a team
When we disagree, we resolve it according to our Core
Values
We value and respect all employees and our customers
We foster a culture that includes understanding, support,
balance and a sense of humor
We embrace openness, diversity and inclusion

Integrity

We do the right thing at all times
We are committed to building and maintaining credibility and
trust both internally and externally
We are accountable in our words and actions
We question that which may be inconsistent with our Core Values

Service
•
•
•
•

We
We
We
We

are selfless public servants and believe in helping others
treat everyone the way we wish to be treated
are caring and empathetic in all we do
work to deliver excellent service to all we encounter
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